/\/O merChandise Please return this form
PETSMART yotyrn form o mrchndse

Customer Name: Order #

Billing Address:

Shipping Address:

(for replacement orders only)

All refunds and credits must be issued to the original method of payment
Action Codes: Item/s being returned
A) Exchange for
merchandise listed
B) Refund check
(not for internet orders)
C) Credit my original card

[temi# Item Description: Include size, color and breed Quantity| Action | Return
Code Code

Return Codes:
1) Not satisfied with quality

Please explain: Item/s being exchanged (if applicable)

ltem# Item Description: Include size, color and breed Quantity| Action | Return
Code Code

2) Not satisfied with fit
Please explain:

Cost difference between items being exchanged

3) Arrived too late [tem# Quantity Cost Tax Total

4) | ordered wrong
5) Other
Please explain:

Balance due

[J My check is enclosed
[J Please charge my credit card. O Visa O MasterCard O American Express O Discover

Card #: Expiration Date:

Signature;

Please print out this form and mail it with your merchandise shipment to:

PETSMART
40 Logistics BLVD
Walton, KY 41094



